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THERE’S BEEN MUCH DISCUSSION ABOUT HEALTHCARE REFORM AND HEALTH INSURANCE
IN THE LAST YEAR. From our kitchen tables to the media and right up to the White House,
everybody’s searching for the right answer.

And while it’s certainly a complex debate, at Blue Cross of Idaho, we believe we’re doing
our part to help—by providing our members with the tools and information needed to make
smart choices.

In this issue, we offer tips for preventing healthcare fraud, explain how to find a provider
in your area and clarify why prior authorization is necessary for certain medical procedures.
Additionally, you’ll read about health coverage for college students.

Whether you’re new to our company or have been a long-time member, it’s important
to understand your health coverage. We hope you find One to One a valuable resource for

getting to know your insurance.

B LEARN MORE

Term to Learn: EOB

An explanation of henefits confirm they are accurate Under About Us, select

(EOB) form lists the services  and, if you have any Company Information on the

for which you or your questions, call customer drop-down menu, then select

providers have sent claims service at the number onthe  Explanation of Benefits

for coverage. back of your ID card. (EOB) Fact Sheet under
These forms are not bills. There’s a detailed key to Health Insurance Education

Review them carefully to the EOB on beidaho.com. in the middle of the page.
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B PHARMACY

GENERIC
DISCOUNT

Many pharmacies are now
offering generic discount
programs. These programs
vary by pharmacy as to the
cost of the prescription and
which medications they
discount. Depending on your
Blue Cross of ldaho benefit,
the generic discount program
may cost less than your
regular generic medication
copayment.

These programs are a
great way to save money on
selected generic medications,
but it is important that you
still use your Blue Cross
of Idaho insurance card to
get the maximum benefit
from your insurance and the
discount program.

Using your Blue Cross
of Idaho ID card and the

pharmacy's generic discount
program will give you the
advantages and protections
of your prescription drug
benefit and the money-saving
opportunities offered through
your pharmacy.
These advantages include:
= You will always pay
the lowest fee, either the
discounted program price
or your copayment.
m Blue Cross of Idaho
will provide the pharmacy
with an automatic review for
potential drug interactions
and complications your new
medication might cause
with other prescription
medications you are taking.
= We will be able to notify
you if there is a product recall
or serious safety warnings

medication update

This brand-name drug was recently released in a generic form.

Brand Name

Generic Name

B AT YOUR SERVICE

WE’RE HERE
TO HELP

If you have a question
about a claim, your
benefits or your
coverage details, call
the customer service
number on the back of
your ID card. Customer
service is available
from 8 a.m. to 6 p.m.,
Monday through Friday.

You may also email
questions to us from
our Web site, beidaho.
com. Just select
Contact Us from the
upper left menu.

about your new medication.
Saving money on your
prescription drugs is easy.
However, only you and your
doctor can decide what's
best for you. Please talk to
your doctor or pharmacist
today to find out if a generic
medication is right for you.

Medication Use

Casodex

bicalutamide

Cancer
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ays to Stop
Healthcare Fraud

Insurance scams cost our country billions of dollars.

magine if 3 percent of

your household spending

vanished, lost to fraud.
You'd probably figure out ways
to safeguard your spending
and secure your privacy, right!
Well, it’s about the same
percentage that’s lost every
year to healthcare fraud. Of
the more than $2 trillion
spent on healthcare annually,
at least $60 billion goes to
fraud. The result is higher

If you
suspect
fraud, call

our Fraud Hotline

at 800-682-9095 or
email fraudreporting@
bcidaho.com.

healthcare costs, insurance
premiums and taxes—and
often unnecessary or unsafe
medical procedures.

The good news? You can
help prevent healthcare
fraud. Practice these
precautionary steps:

When you receive a
statement from your provider
or Blue Cross of Idaho,
confirm the accuracy of its
information. Be sure the
correct services, providers,
dates and tests are noted.

When you pick up a
prescription, check the
dosage, quantity and
frequency. If you have
questions about a medication,
ask the pharmacist, check
with your doctor or call
customer service to review
your plan coverage.

When you review
payment notices, check
that the claims only include
healthcare services or
equipment you received.

Be wary of offers for
“free” medical exams
or services “covered by
insurance” that arrive in
the mail, by phone or at
your front door. These may
be ploys to get your private
health information or
insurance policy materials.

Guard your Blue Cross
of Idaho member ID card.
There’s a reason you protect
your credit cards, and it’s
the same reason you should
protect your ID card. With
your member identification
data, a person could alter
your health records or attain
medical services or supplies
in your name.
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We Can
HELP

If you've got a question about your
insurance, we can answer it.

Q My husband and | have health coverage from
both of our workplaces. Is this 0K?

A It’s common for a couple to be covered under two

health plans. Often, family members can be covered

under both plans. Even in the event of divorce, children
can remain insured under both healthcare plans.

All you have to do is let both health plans know in
order to ensure that claims aren’t paid twice and you are
not getting reimbursed for more than 100 percent of the
cost of a claim.

Typically, when you are covered under two health plans,
one is the “primary” plan and the other, the “secondary.”
The primary health plan pays the cost of the claim first.
The secondary plan covers the remaining costs that aren’t
covered by the first, as long as the secondary plan covers
that particular medical cost and care.

Blue Cross of Idaho uses the birthday rule to decide
which plan is considered primary for children. The
health plan of the parent whose birthday falls earlier in
the calendar year is the primary health plan for a child. It
doesn’t matter which year the parents were born in, just
the month and day of birth.

In the case of a divorce, children may be insured by one
parent or the other.

To notify the insurance companies of dual coverage,
write or call both companies and provide the other
company’s name and the appropriate policy number. The
health insurance plans will coordinate to determine which
is the primary plan and which is the secondary plan, and
then contact you.

If you're planning a trip,
don’t forget to take your
health insurance with
you. Just bring along
your Blue Cross of Idaho
member ID card, which
has contact information
about out-of-network
coverage.

Also, if you're a PPO,
POS or Traditional
member, the BlueCard
program gives you in-
network coverage just
about anywhere you need
it. BlueCard means you’ll
enjoy the same level of
benefits whether you’re
at home, visiting Montana
or vacationing in France.

And we’ve made it

easy to find a BlueCard
provider in the United
States and overseas.
Just go to bebs.com/
healthtravel/finder.html
and use the BlueCard
Doctor and Hospital
Finder. Or call BlueCard
at 800-810-BLUE.

For more information,
call customer service
at the number on your
ID card.
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When in Doubt, ask

A simple phone call can ensure you receive appropriate,
cost-effective care.

f you're facing the prospect  If It’s Too Late to Ask If you receive services

of getting specialty care If you receive services that are not medically

or a medical procedure, that are not medically necessary from a provider
it’s a good idea to first check necessary from one of NOT contracting with Blue
your insurance to determine if ~ Blue Cross of Idaho’s Cross of Idaho, you may be
you'll need prior authorization.  contracting providers without — responsible for the entire cost

Prior authorization is the getting prior authorization, of the services.

process of obtaining coverage  and payment for the services If you disagree and believe
approval for a non-emergency  is denied, you are usually the service performed was
medical service or procedure.  not financially responsible. medically necessary, you can
Not all procedures or services  Your provider could have appeal the decision using the
require prior authorization. you sign a waiver making Blue Cross of Idaho appeal
To find out which ones do, you financially responsible process.
call the phone number on for the services.
the back of your ID card.

Our customer service staff
can tell you if you need prior
authorization and, if so, what
you should do next.

After receiving the
prior authorization request
and reviewing all the
necessary information,
we will contact your
provider within two
business days. In some
cases, if necessary,
we may ask for more
information.

Why Is Prior Authorization
Necessary?

Because with it, you know if the services you intend to
receive are covered. You won’t end up paying for the entire
cost of services that aren’t medically necessary. Prior
authorization helps address the issue of rising healthcare
costs because it prevents procedures and services not
medically necessary.
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If you're a Point of
Service (POS) member,
you need to authorize

one doctor as your
primary care physician
(PCP). This doctor will
. - be in charge of your
Paglng DOCtor nght overall healthcare, and
may be chosen from
. . our list of contracted
Qo online to choose from providers general practitioners,
Inyour area. family practitioners,
internists, pediatricians,
and obstetricians and
gynecologists.

re you a PPO member looking for a physical therapist in
Ashton? Simple. Just go to beidaho.com and select Find
a Provider from the Resource Center in the upper right

of the home page. I you aren't happy
Our Web site makes it easy to find in-network physicians, with your PCE you

dentists, opticians and pharmacists in your area. Once you select can switch doctors

the type of provider you're looking for, you’ll enter your plan online from your

and then the geographic area you're searching for—by ZIP, city, personalized member

county or state. page, or call customer
If you have a specific provider in mind, simply type in the Service.

name to check if the physician or clinic is in your network.

DON’T DELAY: There’s So Much Waiting for You

Have you registered on our Web site yet? All it takes is five easy steps:
1. Go to bcidaho.com/members.
2. Next, click the RegisterNow link.
3. You will need information from your Blue Cross ID card to register.
4. Blue Cross will send you an email with a password.
5. You will then click the link in the email to log in.

Our system will ask you to reset your personal password. Once logged in, you'll
have access to all the tools, information and health assessments available to
registered members.
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WOMEN, BEWARE:

ARE BIOIDENTICAL
HORMONES SAFE?

ou’ve probably

heard about

bioidentical—also
called “natural”—hormone
therapy in the news lately.
Targeted to menopausal
women, these custom-mixed
hormones are chemically
identical to those made
naturally by the body.

Some are mixed at your
local pharmacy, with no
FDA review of dose, safety,
contaminants and efficacy.
Other bioidentical hormones,
however, are FDA-approved
and come in a variety of doses
and delivery forms, including
a patch.

These new hormones
come as a replacement to

the hormone therapy
routinely prescribed prior

to 2002. The conventional
wisdom at that time was
that hormone replacement
therapy had many beneficial
health effects, including
protecting a woman’s heart—
particularly appealing since
cardiovascular disease is

the No. 1 cause of death

for women.

However, in 2002, the
Women’s Health Initiative, a
large clinical trial, concluded
that hormone replacement
therapy actually posed more
health risks than benefits.
Many physicians stopped
prescribing the hormones
and many women stopped

using them. Since then,
more studies have been
done but there is still a
significant amount of debate
about hormone replacement
therapy.

A TALKING POINT Speak
with your doctor about
hormone replacement
therapy to determine if
it’s right for you.
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any of the products and services included in this publication or its articles.
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